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. INTRODUCTION 

This is the fifth in a series of manuals ' produced by 
Burlington's Making Speoial Friends Project. The purpose of 
Volume V is to offer detailed information on developing community 
resource 'and accessibility guides. Specific procedures and forms 
are offered,' although it is expected that they will be tailored to 
meet the unique needs and characteristics of each community. 
B&nk copies of the forms referred to in this manual may be found 
in . Burlington's Making Special Friends Project : Sample 
Forms-Volume VI. 



will determine Its usefulness for specific i segments o( the 



1.0 COMMUNITY RESOURCE GUIDE 

p 

* 1 4 

■■#■,. " * 

The purpose of a 'community resource guide is to provide a 
single source of information" regarding available services and „ 
resources which may be utilized by community members. Resources 
described in the guide may include agencies, organizations,) and ^ 
publications which address available services. V 

In addition to providing information useful to community 
members in general, handicapped individuals and their families 
should find such a guide extremely useful in locating needed 
services. The guide may provide vital information to teachers and 
service providers when developing IEP goals and transition plans, 
*wHen implementing community-based training, and when referring: 
handicapped individuals to appropriate services. The types and 
quantity of information included in the community resource : guide" 



• community. 
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U Developing a Resource Guide for Handicapped People 

i ■» 
! ' 

When developing a community resource guide for handicapped 
* people, the specific needs of the handicapped and their families 
should be addressed. It will be necessary to target the 
population to be served by the gui^e, identify the geographic area 
to be covered, select categories of services to b? addressed, 
-J identify the specific resources to be included and collect 
necessary information for each resource. Once these activities 
have been completed, the resource guide can be compiled. The 

following sections describe procedures and examples for completing 

• > i <> 

each activity. j 



1.1.1 Determine Target Population and Area f< 



• In order to Setermine what Information '■ to include' in a 

resource' guide, certairv parameters must be defined".. First, the 

f ■• * , 

specific 'population to be served by the guide should be 

' determined, For example, the guide could fee developed for use by 

families, teachers and' other* service providers" of Jtandicapped 

individuals aged 0-21. The needs of this group^ill determine the 
■ 

types of resources included in the guide. Second, the geographic 
area to be covered by ttfie guide should be identified (e.g., local, 
regional, state-wide) so that the scope of the guide is clear. 



1,1,2 Select Cafregdr iea of Services • 



f 



A list of potential categories of services to.be Included in 
the gjiide should be developed, This cnay be -accomplished by 
reviewing, existing resource guides for the target 'community, (if . 
available] and other communities; pther sources* which may prove 
helpful in identifying categories' include local government service ,\ J 
' agencies' and private service organization^. Table 1 presents . \ 
examples of categories that may be included on this preliminary 
list, ' ' ' , * ' 



TABLE 1 . , 

Potential Categories of Services' to Include in a'Resyrce Guide 

* . . , . 1, Advocacy Services 

I Architectural Barriers Information J 
3/ Educational Services 

4. Equipment and Aids 

• 4 5. Government Assistance 

5. "Health Servicer j 
7. Leqal Services 

B. UbraHles/Rescurce Haterlals 
5. Hentil Ke.aJth/Counsel tng Services 
4 10, Recreation and Leisure 

1 » : 11, Residential Services 

\ 12. Respite Care 

13. Support Groups/Qrgan^ftons 
H, Transpcrtatfon Services 
■ 15, Vocational Services * 
16. Youth Organizations/Center* 



»*• ensuring that the categories selected .for inclusion* in the guide 
reflect the needs 1ft the target population, 

One method for obtaining input from interested individuals is 
8 to have them complete a survey to indicate which categories from 
' the preliminary list they feel should be included in the resource 
guide, and to- recommend additional categories, k completed 

Hi \ 

example of such. a survey is provided in Table 2, , 

Another method of selecting categories is to organize a task 
force composed of individuals from target population. Input from 
task force member's, should be valuable in defining the services 

needed, 1 \ , J 

*■ * « • 

The use of one or both of these , methods should t provide tlje 
input* needed to ritake the final selections of categories for 
'■■ inclusion in the guide, Table 3 provides the final list of 
' categories , that were selected 'for inclusion in Burlington's 
6 restyirce guide. 



Once this list has been compiled, members of the target 
population should be contacted^' the individuals Sloping the 
guide, The intent of the resource guide should be explained wj^le 
inviting input into its development. This input is essential for 



t ■ 
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' Survey of Categories to Include in the Resource Guide^ '■ 

l ' In ^?!, e ? C \ iUm in the fo J lowin 9 11st of ^ services on a scale . 
, ! fill 1 1 ;^ rtanti L 5 ' = east Important), based on how much you woujd like 
nfornatun on each item to be included in a resource guirfe of the Ourlin ton 
a red . f- , 3 



2V f!L!i ^f' in !! C3t ;;! at W ^ Jta "°Pe of the re-source guide should be''''" 
0 1 , state, national) by checking .the appropriate box. You may check as few , ' 
•or as many boxes as you would like. .j 
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RANK ( 


1-5) 


«LOCAL 


STATE 


NATIONAL 


• Advocacy Serves 


1 
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Architectural Barriers Information 


3 




V 
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Educational Services 
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2 




• x 


X * 




Equipment and Aids 


l 






x ' 






uovemment Assistance • f 


i 
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■ X 


'X 


Health^Services ' 






X 






LegaWervices • / 


1 ■■ 
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• I 


X 




Litraries/Resource Materials* 


•3 


' X 


•X . 




Mental Health/Codnseling Services 




\x 


X 




Recreation and Leisure 




X ' 
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Residential Services 
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•J 


X . 




Respite Care * 
- — . ! ^ o_ 


1 1 ' 


w x 


li'i 
f 




Support Groups/Organizations 


'.3 , 
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X 




Transportation Services \ 
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x^ 


X 




Vocational Services 

: — K— 
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. X 


\J 




Youth Organizations/Centers 
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X 
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— 1 










Parent Services' / 


1 


x ! 
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/■■ 

Rehabilitative Services (O.-T;, 
P.T., etc.) / 
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X 






±- . .. -il 1 











> ." TABLE ' " 
■Final List of Categories- Selected for Inclusion 
; ') in Burlington's Resource Guide ' • 



Advocacy S Counsel ijjg 

Architectural Barriers Information ' 

Educational Services '. 

Equipments Aids 

Financial Assistance , 

Health-Related J Rehabilitative 
V Services' . '•.«,! 

Libraries J Materials 

Parent Services , /, 

Recreation 4 Leisure ' V" 

Residential Services ■ - \ 

Respite Care ' 

Transportation Services '* , 
Vocational Services 
Specialized Services ' ' 
National Organizations 



r 



v 



'it 



LI. 3 Identify Specific Resources 



cea tfotfc Included 



Oncfc.the categories of services have, been chosen, it is 
necessary to determine which agencies, organizations and 
publications address these services, fisting resource guides for - 
the target community may prove useful in completing this task, If 
no similar* guide is 'available, a list of resources, for 'each 
category must be derived )rom other (Sources, such as the local 
- telephone directory,, state and local government service agencies, 
•private service organizations and individuals who have knowledge 
of cbmmunity services and, resources for handicapped .people and 



their families, 



i 



L'l t 4: C0llect inflation ; 4 > 

then the reSsoyjrces to- be included in the guide have been 
Identified, iiiforj/ation .^out each resource' must be collected, 

■This. information should i- the address, phone number, contact 
person, services offered, eligibility requirements for receiving! 
services; cost of services, and operating hours for each resource/ 
Information" way be collected by reviewing similar guides and 
updating pertinent entries. or t^dilreptly contacting each resource 
and requesting specific information. Table 4 provides a sample 
completed- inWrmaMon sheet which may be- helpful in collecting the, 
information as efficiently as p6ssible, 

If, more than one person will be collecting the information, 

* .the task may be fdivided , according to categories, bo , that one 



person U responsible for obtaining information on all 'of the^ 
resources in a particular category. All individuals involved 
* should communicate regularly to review agencies they are contact 



ing in ord^r to avoid duplication of elforts* 
1 % \ ! ' 



V 



ririud Unit 




' TABLE 4 , 
' Information Sheet 

Dwtll Q\t\tJtr Swill hl\M\ 



W^il (tm HcKtu) of Hmrd, >yrtln|W t V'^' 



it OMOt 



peidum iW ttrftnwd-w wfyncy'of nwlwll* rtfjj, 

Eiigibiiitil: ffnnir BtT htr " mf iih ir" ( i ^ ti i apUe - 
'Vnliilh NntfkinSV Mflli - ini i tfrtIhM ' ^ssi^Ml\^ 

\\ dettnlMd H l prtljRlfljty uritnlnf »IHt. 
fat; m, 1* Mid fWit ulllr, or In withly liitilkfltl villi 

Hum ' S:(M 0A *"^rMw " 

■ ~ ' * 

SCITICCS OFFERED IV WIS RCSOUKCs ) 

TlWiltectufilliHirilnforfitiM . ^^lA 1 V rtlttt ' j 

CdvufclOMl Strvlcti ^klf^irt . ^ 

Equlpwnt L Ml , J _j™portitlM JfWlfli 

FliiTncUl AsiHUAU . . — l«ltlMll5tr*l«1 

iHtilth-ttlittd 4 Wibillu'tlw SptcUUfcd Jenlcii 



Strvlcit 
M L1bnrtti l jbltri«U 



UtlOM.l OfflMiUtlMI 



1.2 Compiling the Guide . ? . The main body of the guide should consist of these individual 

t descriptions-, grouped accowttng to the appropriate categories of 



Using the Information pat has ' been .collected and a services. Resources that offer a' variety of services should be 



standardized format, descriptions of each resource can He wlt*i t ?. ; /described under the most relevant category. The other services 



Table 5 provides an example of a standard format that may be used. provided can be indIcatfid in , ctoss . teferenced ^ lndex< This 
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1 \ . 1 alphabetized index cross-references each resource with the 

TABLES \ * * categories of services provided, An example of one page of a' 

/ Sample Resource Description . ^ cross-referenced index is provided in Table fi. " 

. , The cross-referenced index can be* used ty either reading 

miwte for special L , * • accoSS t0 8ee * hat 3 * rvices ^ o££ered b y- a particular agency^or 

PATIENTS*.,.. WM3S7 » ' ' \ , k ' 

organization, ot by reading down to find out what resources are 

Wfcrtbriart Unit ' - , ' * 

Medical Center Haspltal of > I. _ Vl , , * . i , y 

fcriingtcn, vt m available., under ja particular category of services. The Index may % 

aKi/icM! This speedily equipped dentil indicate wh$thef a resource, serves the target population directly * 

facility provides dentil services j • " 

*° ^ ltl ^i 41 ■ ^ U.e. # provide* the actual .service to individuals or groups) or 

wXhTCaatlOM, only elective j ; i % ft 

procedures ire' performdi no » y» s / ' I 

emergency or noneiectivt wiii will indirectly (i.ti, provides information, referral, and/or funding - 

, fop services) bj using symbols such as "D* and "l\ if T and, , 

eligibility: Psople vto have difficulty getting s , [j 

KWfikSL/ ' v d0 ■* * c « tsln " te 9° ri " Mm "National 

mentally and/or physically handi- 
capped peopled nursing ha» Organizations"), an V may be used under those columns (refer to 

residents, nd stretcher pitlenti, V •', 

>. Eligibility will be determined jt * ^ 

preliminary screening visit. * Table 6) . 

ocett Tteat^ts-ybepaid fcrate** | In to a cross-referenced index, a general index 

visit, or In wntMy installnnts { \ fi 

with no intirist. ( "should beificlijiled in the resource guide. This alphabetized index 

torn 8soo m - sioo pel should provide 'the page numbers of all resources, categories of 

: , services ,' and pother significant terms in the guide. Table 7 



i 



provides a sample page of a general index. 

When all the information is compiled and organized, persons 

/ 

who are knowledgeable about the community should review the guide 
in order to^heck for gaps, inconsistencies, and errors before 
final revisions are made. The guide should thin be reproduced in 

m ..VI ' 

•r' 



• TABLE 6 ' 

Sampj jsjay of Cross-Referenced Index 



the most convenient form for use by the target population.* Copies 
should also be provided to the agencies and organizations 
described in the guide and to local libraries. 
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\ 



2,1 Developing an Accessibility Guide 



2,0 ACCESSIBILITY GUIDES FOR HANDICAPPED PEOPLE 

An accessibility guide is a collection ' of physical 
descriptions of community. facilities. The purpose of such a gyide 
is to assist -persons with limited mobility in utilizing community 
facilities, Since the accessibility of a facility depends on an 
individual's specific handicap (i.e. , a barrier to one person may 
not be a barrier to another person), handicapped persons must 
interpret the physical descriptions and condlude for themselves 
whether a particular fteility 'can, be accessed with relative ease, 

As. described by the President's Committee on Employment of 
the Handicapped/ the process of developing an accessibility gdide 
can have at least the following benefit^: ' 



a. It' focuses the' community's eyes and ears upon 
architectural barriers. 



b. It cceates 
construction. 



interest in barrier«ftee 



c. It provides. a valuable service to handicapped 
persons. in the community. i j 

d. The survey procedures help introduce volunteers 
-first-hand to the barfier problem of; 
. handicapped individuals, 

e. It draws the attention of public officials to 
cases of non-compliance 1 with existing laws, 
codes and regulations. (President's Committee on 
Employment of the Handicapped, Reference Note 

1). J( , 



- The recommended procedures for developing an accessibility 
• guide consists of the following five steps: 1) establishing '-an. 
advisory committee? 2) identifying the target population; 3) 
determining the ta/get sites and geography to be described? 1) 
developing' an* accessibility checklist?, and 5) surveying the sites 
and geography. Once these steps have been completed^ the 
accessibility guide can be compiled^ The following sections 
provide procedures and examples for completing each of these five 

4 

[J 

stepsj 

2.1,1 Establish an Advisory Committee 

An\ initial step in dewfloping! ah accessibility guide is to 
select An advisory committee, Thej task of the committee is to 
define the direction of the projqftV: to. establish' a systematic 
method for implementation, and to 'provide .fnfnit" and guidance 
throughout the project. The Ideal advisfory committee, is composed 
of a variety » of -persons who have an interest in eliminating 
barriers, including handicapped individuals, parents, teachers;' 
and other service providers'. ■ ' 

2,*1.2 Identify Target Population 

An accessibility gui.de is' developed for Individuals who may 

'; j * ' 

hesitate .to. utiHzfopnununity facilities due to their handicapping 
conditions. r It^nay- be 1 designed for handicapped persons in general 
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18 




19 



14 • 



15 



oc for a specific handicapped pogiiati on. Factors "tfijt" influence 
the selection of the target popul^non include the interests of 
the group or agency developing the guide, the source of funding-, 
the availability of * other resources, and the needs of the 
pmnunity, For example, "Burlington's Church Street* Marketplace 
AcfcesBibility Guide" was developed as a component of Burlington's 
Making Special Friends Project. Since the purpose of this project, 
was to promote integration of severely handicapped student*. (ages 
6-21) into the community, the guide was geated toward*, these 
students, their families, and teachers. I , 



2.1.3 . Determine Target Sites and Geography 
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The needs and interests of the. target ^population, wlii .\ 
determine which sites to include in the .guide. , The Advisory 
Committee should obtain input fcom members of the target* 
population along with parents, teachers, arid service' providers to, 
N assist in delineating these needs. Table 8 provides an instrument' , 
that may be used to obtain this input. Based on this information, 
categories' of community facilities should' be selected for 
inclusion in the guide (e.g., 'stored restaurants, t and parking 
garages). ' ' • '^H t ■ 

Once these categories have been determined, specific sites in* , 
each category must .be designated. Selection of targ^ sites k ( 
should be based on > such factors as chronological ages /; , 
neighborhoods, and intetests of members thi target population,^^^ 
For example, stores and restaurants <the Church Street 
Marketplace were choseh as the target sites 'for Burlington V 



Accessibility Guide because of their central location the 
community an* frequent usage by members of the target population 
and their families." \) 



TABLE; 



K V i 



Survey 'of Accessibility Information Needs 



I, PfeM ch«k one of tht f a 1 1 cm i ; 

X 1 u « phy'*lf«tly fund Icipptd Indljridwl ^ 

< Bimt/gurtlin of * ptyil jiNj landluppcd IaHkAJwI 
, I u < MKhjr of * phyilcilly hwilciFpe^ Niil^il ^ 
, Tii 4 tirvlce pro/ldee/li/pporl itiff ■ i. . < 



PI em r*nk e<ch of iht follo-ln? cmjoritt an j wit of I to 5 
(I ' »it totortjnt; 5 1 Iml luporlintj bmd on your uu of their 
ndlitlfi In your djlly routine indtyur Kid lor lufcrwUon realty 
thrlncKulblllly. 
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o 

ERLC 



Rpirtoeou *V 

' ~" liutfaullonj 



J ti Churchy 

J Cleirtn Md LlundroBitt j 

teniltli end Doctors 

J Conemem Butldlngi 

J h Group HotKt I ' 

^HfliplliHlftd WiptlrtAid 
Sullen 

_i_Hott!l nd Hottlt 

J_ Urn Md G*l Uriel 

•i..hftim Gmiei 

J_P;eichooli ind Djy C*rc Cwitn 

j dctplU Cm 

j_R*<rnHon fitllillM 

Sllit of Interest 

* Ihfllfn Md Stiqel 
J_ Utilities 

3 towth OrgjftWJUoni/Ccntm 



1 fist FMi/Forml 

STORES J ' 

_l/ Clothlrg 
1 Discount 
1 fjrug 

| Grccary Stores 



twismtmw ricuniK m sfftvtcis 



j tirporM 
j M tenuis 
j_ ferry lenstaly 
S Irilfl DfOOt 
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Geographic features surrounding the sites may also be 
described in the guide, and should be determined at this time, 
These features may include nearby street > parking {^|^arking 
garages, public .telephones, ^benches, bus stops, and M street 
itself' (e.g., type of surface, slope, and curbcuts). 

i ■ i ■ . 

, 2.f,4 Develop an Accessibility Checklist 



The Advisory Committee should develop a checklist to be, used 
to survey the target sites. When developing this checklist \i may 
■ be helpful to review guides from other cities to make* %m that 
all important" information is included J ' An "International 
Directory of Access Guides" ^4y be obtained^ by contacting: 



Women's Committee of the President's Committee on Employment of 
- the Handicapped 

* < Washington, D.g. 20210 

or 

Travel Survey department 
Rehabilitation International, U.S.A. 
,20 West 40th Street 
York, N.Y., 10018 

A copy of "Burlington^r^ych Street Marketplace Accessibility 
Guide" may be obtained by writing; 

\ ( . 



Monograph Coordinator Y 
Center for Developmental Disabilities 
499C Watermah Building 
University of Vermont 
Burlington, Vermont 05405 



V 



Handicapping conditions specific to the target population' 
should be assessed to determine what architectural features might 



4. 



MS 

present 'barriers. Using this information, criteria to Mr included 
in the checklist may be developed. Ike specific criteria included 
in* the checklist utilized by Burlington's Making' Special Fciends 
Project were derive^ from the American- National Standards , 
Institute (ANSI), state regulation*, and the articles referenced 
in this manual (refer to ■ Sect ion^R 3f, ; These cr iteria , may "vary 
for different target populations and different communities, 

* The checklist should contain a gene r abjection that addresses 
'considerations common *to' many facilities, 'such as Sparking, 
passenger drop-off and pick-up, k "walkways,* and doorways, A 
completed example of a general checklist -may be found in Appendix 
hJ Another section should be attached which addresses 
coJftiderations specific to each category of ' facilities. For 
example, architectural structures such as dressing rooms are only 
present in clothing stores and do not need to be included in the < 
checklists for other stores (e.gi, grocery stores) . a separate 
section on dressing rooms, therefore, only ne^ds to be attached 
wtyen surveying clothing stores; Refer to Appendix B for samples 
of individualized checklists by category. 

2.1.5 Survey *he Sites and Geography 

; v 

Volunteers, including members of the target populatiop 
should be recruited to survey the target sites and geographical* 
features, if possible. 1 Community organizations (e.g., Volunteer 
Senior Citizens groups, Girl Scouts, the Junior' League, 
fraternities and ^sororitieaKare often good sources of volunteers * 
and support .for; the project'* Recruitment efforts may also be 
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aided by media publicity, such as articles in local newspapers 
describing the project and. soliciting volunteers. 

The volunteers should be trained (to use the accessibility 
checklist before surveying y| ^t|s, Irt addition to this 



training, they should be 
times in the business day 
customers. Permission fi 
1 should be procured beforj 
* J recommended that the. "pi 




visit the sites during slow 
minimize interference with 
'or manager of each site 
is Purveyed, it is highly 
nfofmed 'of t,he projeet in 
advance ,yso that they will be prepared to be visited by the 
volunteers. For example, in Burlington, letters were sent to the 
owners describing the project and explaining that volunteers would 
be visiting their facilities within the next few months. (See 
,ampl\ letter, in Table 9). ' 



x 



2.2 Compiling the Guide 



Upon completion of the five steps described in Section 2.1, 

the guide may be compiled. Compiling the 'guide involves the 

following procedures: 1) writing the site descriptions; 2) 

developing maps; 3) developing an introduction; and 4) determing 

■ . the format of the guide. Although these procedures are eactt 

■f : described individually in the following sections, accomplishment 
« 

of these steps may overlap or occur simultaneously during the 
. actual process off compiling an accessibility guide, 



TABLE 9 

\ Letter Sent-to Owners of fac il itles 
i f*- 



• The University of Vermont 

MWtttON. VttafrT MM IN , 



June 



Our Sir/Hidu; t . 

Ic^his been ttcogni'ieS chat i mtjor source of diffl- 

P that certain buildings in tht community ire not ■ 

l»by «Mbilni persons with phystcil 
'limitations to know in sdvance what to expect whin 
they enter i, particular building, 

For this reason the Center for Developments! Disabil- 
ities it the Inivirsity of Virion t is compiling an 
accessibility au!de to itores and restaurants In the 

, Physiol disabilities. The purpose of thi euide is to 
siaply provide ohyHcil descrintioni of stores and A 

. restaurants which will snable disabled persons to de* 
cids for themselves vhlch loeetlons are best suited 
to thsir particular disability, " 

With your oeraisslon, ae=bsrs of our stiff and volun- 
teers will be visiting your s tore f res tsurant duririe 
the next feu weeks in order to take tote aejiurecants 
« Chit It can bi included in our guide. . 

e" 1 If vou hfve my quncioni remding this project', plane 
feel free to contact Kincy Rlssler or myself at the 
Center for Dsvelopmental Disabilities. 

Your cooperation In thli under akin i will be areatlv 
• apprsciaced, B * J 

> Sincerely, * 

■ .'Leslie Pins 

Academic Program Assistant 
Barrltr-Frti Project 

LP/ciJt 



A» E*«i| OpMrUnir Cuplierir 
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■ Write Slfeteactiptlbw 
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2,2,2 Develop Haps 
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Descripttoris 1 of each target Vlte may be written using the 

•TV' ' / . \- 

'• Information obtained from, the completed accessibility checklists* 
» A standardized format- for» these- site descriptions .shc^dld' be 
developed. Table 10; presents an example. of the format. used in 
•Burlington's, Accessibility Guide. When cbmplet^dv: the site 
descriptions shouifl be reviewed by the "Advisory Committee, in order. 
., to ensure accuracy and consistency ' . ' ■ ; 




;"' TABU 10 ' ' 
■ jfample 51 te* Description t 



IWfe.UO.,,,;.,,,; 8&H21)' 

./HCfiurth Strrtt , • ■ • ; ' 

. ', i 

WSSOfiER ' ■ ■ 
• MW-OrFj; UjtBwk S^t; pices, 

' EfllMNCErS Double poors in series. }- 

f ■' OwrfnH t i$ lbs, 

■■ .■■ Doors ^ck' open ' v ; 

' INTERIOR: / ; j • ' 

: Hii™ Accbji by win tntr*nce. 

Liroest Dressing Ron W): width 
' ^ door -.2r. 4 

Isteps: wirof stort (2 handtalli-- 
'.' W wUmIohs). v 1 V v 



Iper t Access by itilrt (16 steps, height of 
, • step-* V»opw risers, 2 hiiiiv-. 
•"' ri1?i»?flo extensions). ; ,\ v 
Plthwiyj: Yinge fr« 55-o> Inches (A)/ 
Largest Dressing Rocm (43M6 M ): width/ 
. .of door 

fcnj(l" in nir of iton (no hnijv 
rills , > 



fNTS: Hours: 10/to'w* 9:00 n H. F 
}]. H^OOn -5:30(1 MH, SAT 



Maps may be developed,. to accompany the site descriptions, 
They may be used to illustrate the locations of the facilities 
described in the guide,, and to" cUrify infqrma.tion provided in the 
'•sltej^escriptions., In addition, ^certain features can be 
illustrated better pn gaps* than. in. the site descriptions, such as J 
the locations of handicapped parking fcpaces,. parking, gjrages^ 
curb*cut4,' walkways, alleys, ramps, and accessible restrooms and 
telephones. Examples of such maps are provided in Table UV 1 ' 

i2,2>3 DeveloMntroductioh Y . , 9 0 • ■ V. 



Th« site descriptions should be prefaced by an introduction 
which deacilbes the criteria used to survey the facilities, and 
. explains how the information in the site description8 i is organized 
and presented; It may be helpful to review other accessibility 
\ f guides to explore different ways of' presenting this infbrmation* 
- The introduction of Burlington's/ Accessibility Guide Is 

div Wed into ,two .sections, The^StiMards 1 section describes the 

t • ' . ■": ' ; ' ' ■ " 

" criteria use^to survey the facilitiei, Thepe criteria are based 
■ on\ the 1980 .standards for berriei-free architectural features 
' provided .by the American national "Standards Insititute (ANSI 
A117.1-I9ifl), The "Key* explains ^nd interprets the. information 
* provided in the site descriptions, It is necessary to use the 
,. "Key* ' and,, "SMn&jit^B" s^oiionv ^together * to determine the 
Accessibility of \ a A particaUr facility, since most ! of the 
; information in the site descriptions. refers only to those features 
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TABLE 11 
Sample Maps 



GLADSTOM SHOIS 



f,J, rilSTON i ION 



Hit f Jen C&tlt\a 



U. flhUT co, 



ituir.iON waac 



TMI SMOC HOU 



- hilliy riuiuucr 



t'm rui caii 



"\ r 



AHMDCr j SHOE SNOr 



WIGHT ITNtt 



PC1ICMP5 It Mllim 



lUTAU I HAMULI 



urn khmaih 



CHItIT ITIIIT 

■\ r 

h 

U 

DC • 
h 

. (0 ' 

MNK ITHlt 

I 

0 
EC 

°D 
I 
0 

COUIftl ttKllf 



uroi f>oT»m IOOK C1HT» 



t|V* (.HL«tN Will! 



4 
1 



cm mil 



L 

r 



i i 
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talfM MIMf 



_»K«!UUJ»_ 



um'1 Jiwums 



HA1IS I CAAMT 



CAF1T0L HATIiMH 



CUUIUH't 



NMUU JtUUM 



CICl 



lAIUI't KOJU UOKS 



TKt UtV CtlUI 



WLTDM'I ARffl I KAVY STQII 



U. WAJWU I CO, 



mint' at mmw 



tuui's caia a cm wr 



toCTtijWj ait mm 



















LIW IIII PlC»»AI 


ii 


i* umu 








If 






/ ' ; tm.iicrM tquit mi 


rum «u 




nn'i ~ ~ 


til twi uu 




til M'»i»'i 


t J, r<v*-J«; >u*-U tf«« 





h 

LU 

UJ 

oc 

h. 
(0 





nun >»>u<^ *m tWn 






IIM4I Jl.llflt 


Mill 1 UWll 




ohm itcfinui 









HL1> f (HUM 



® 




Ili.^U'l.ll.H . M«t 



f«i .>t< Ai«<» AW.,. 



wui (am » (in l«f 



lAitun i «it civria 



lin y mi h . u'vM 



i»ni nt»M 
IfiinS'iaHn 



pirii>>7rr, 



f KEY TO SYMBOLS ON HAPS • 


HAP 11 


HAP 12 , ^ * 


CURB 


PARKING GARAGE 


Q , PUBLIC TEL£PH0N£(S) 


g ELEVATOR 


0 HANDICAPPED PARK (NO SPACE 


(?) HANDICAPPED PARKING SPACE 


* A *{0U hah oi iiAtVei HiM thti thi^toU Uutn ktuti Uvtl, 
ITU «(0u cm OA/y U uttAid ey ga^j up M ^hm a (ti^U *( ttuu.) 
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that do not »eet criteria in the "Standards 11 section (i.e., 
those features that present potential barriers). These two 
sections are presented in Appendix C. 



2.2.4 Determine Format 



\ 



The completed site descriptions should be, assembled into , 
categories and arranged, in alphabetical order. The main body of ( 
the guide will consist of these categories (e.g., "Stores", 
"Restaurants") / The remainder of the guide will consist of the 
introduction, a table of contents, -an index, the maps, and other 
miscellaneous sections that will vary according to the 1 needs *o£ 
each community. For example, Burlington's Guide contains, a 
section which describes public telephones and the locations of 
handicapped parking spaces separately, instead of including thuj 
information in each Individual site description. 



"Breaking Through the Deafness Barrier - Environmental 
Accomodations for Hearing Impaired People", Curriculum 
Development and Research, Gallaudet College, Division of Publit • 
Services,- 7th and Florida Avenge, N.E., Washinton, D.C. 20002 
Telephone: (202)651-5591 (voice) (202)651-5595 (TTY). 

"Guilty Buildings", The Presidents Committee on Employment of the 
Handicapped, Washington, D.C. 20210. 

Hanley, CD., Orelove, P.p., •Modifying School Buildings for the 
Severely Handicapped: A School Accessibility Survey", AAESPH 
Review , 1979, 4(3), pp. 219-236. 

National Center Tor a Barrier Free Environment, Tools for 
Accessibility , Suite 1006, 1140 Connecticut Avenue, N.W., 
Washington, D.C. 20036 Telephone: (202)'466-6896. 

National Center For a Barrier Free Environment, "REPORT"' 
(accessibility newsletter), Suite 1006, 1140 Connecticut 
Avenue, N.W., Washington, D.CV 20036 Telephone (202)466-6896. 

»' ■ ✓ 

National ^ Center for a Barrier Free Environment, "Access 
Information Bulletin", Suite 1006/ 1140 Connecticut Avenue, 
N.W., Washington-, D.C, 20036 Telephone! (202)466-6896. 

United States Architectural and Transportation Barriers Compliance 
Board, Guidebook to the Minimum Federal Guidelines and Require- 
ments for Accessible Design , Washington, D.C. 20202 
Telephone: (202)472-2700 (voice) or (202)245-1801 (TDD). 



2.3 Sources of Information for Developing Accessibility Guides 

Additional information on developing accessibility guides can 
be obtained from the following sources t 



The Access Information Number- (800) 424-2809 (Voice or TTY) -allows 
•persons to call toll-free from anywhere in the' country to 
obtain information and assistance on questions relating to 
accessibility. 

American National Standards Institute, ANSI AU7.H980 
Specflcations for Making Buildings and Facilities Accessible to 
and Useable by Physically Handicapped People , U.S. Department 
of Housing and Urban Development: Washington, D.C, 1980. 

The American Institute of Architects, "Bawier Free Architecture: 
Yesterday's Special Design Becomes Tomorrow's Standard", AIA 
Journal, March, 1975. 
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^ 3.0 UPDATING RESOURCE AND ACCESSIBILITY GUIDES 

Resource guides and accessibility guides quickly become- 
outdated as 'changes occur in the community* Tnis problem can be 
minimized through the. use of computers or word processors, By 
storing information in a memory, these tools make it possible to 
edit and update the information as changes take place. Updated 
versions of the guides can then be easily produced, For 
Burlington's Accessibility Guide, an .Apple II microcomputer was 
used to store Information utilizing the Visidex software program, 
while the Resource Guide was stored using a word processor,. 

Another,* advantage of using computers 'or word processors is 
that information can be qu^ly and easily -cros8-re£er*nced or^ 
indexed through the use of. key-words, For example, information on 
a site description 'may be stored under the facility's name, 
category (e.g., "Stores"), and location (e.g., "Church Street^., 
This feature can be useful when. answering specific inquiries, 



4.0 REFERENCE NOTES 



"Guilty Buildings", The President's Committee on Employment 
of the Handicapped, .Washington, D.C, 20210, 
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, GENERAL ACCESSIBILITY CHECKLIST 

i 

., ■ / 
■ % , - Directions: Pleasa fin out this checklist as completely and as 

specifically as possible. Feel free to draw diagrams, 
- when needed to illustrate features in more detail. 

SITE SURVEYED: MOX. mi i<3 Pe$4aU fG./l~f~ 
ADDRESS: l^Q ChQhcA 5jrTce-/ , 

PHONE: . , . 

' APPENDIX A BUSINESS HOURS: // ' DC) lO '.QO IS. /U. dOLi /u 

General Accessibility Checklist - . 

' * Is this facility:. 

@l N0 % • 1) a restaurant? 

***If yes. 

t ' • ' 

please complete the Restaurant Checklist {Section Xf) 

. * after completing the General Accessibility Checklist. 

" YES / ^o) 2) a clothing store? 

>Ify«, 



please ' complete , the Clothing Store Checklist (Section XII) 
after completing, the General Accessibility Checklist. 



YOUR NAME /ORGAN I ZAT ION : 6LtSdfl v Ws - PfiirtdL SlILIO 

Volunteer Program 

DATE: sLlAj 27 ; fife ■ 
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I. qTERIOR CONSIDERATIONS 



A. Passenger Drop-Off and Pick-Up 

fo// NO 1) Is there a safe plart, not intended for permanent parking, designated 
^ for passengers to get into and out of cars? (Hay be on the street 

. , or off the street.) 

"♦If^es, 

a. Indicate approximate location: falf (fi fylP_(£.Sttt l~ 



pin 

VES 1$ 
@/N0 
TES /NO 



b, Is that space zoned to prohibit parking? 

c, h that space clearly marked with .a ^ symbol? 

d. Is that space level with sidewalk or walkway? 

e. Is space at curbslfle? 

-Indicate height of curb: t ■ Inches 
■Is there a: (check one) 
Ramp 

complete a Checklist for Ramps (Section VI). 

Curbcut v 

Neither one 

(. Approximately how many paces Is this space to an entrance? * 
Sfa ; paces 



Parking 

1) How many parking spaces are available for general public use? • 

spaces. 

2) How many parking spaces are designated for the handicapped? (Space 
must be clearly marked with a symbol.) 2- spaces 



3) Where are the handicapped parking spaces In relation to your site? 
8£ SPECIFIC! Also, Indicate the type of parking spice {e.g.. on 
the street, metered, garage, parking lot). EXAMPLE: * In the 
University .Hall parking lot at the end tf the row nearest to the 
Zayres entrance". ' 

(V 6h*t tir out in Art oPfa 
of CihjfknM. 1 . ' : : 



C. Walkways 



(YES)/ NO 1) Are there public walkways (sidewalks, paths, etc.) leading to the 
entrance of the facility? 



' ***Ifyis, 



a. Please list the following information for all walkways: 
iOCATWfif-WALKWAY- — - 



JS WALKWAY (check one) WIDTH OF WALKWAY 

_ ^ livU IN INCHES 

CklLtCh $Uit , _ iDt inches 
\ ■- " Inches 



u Inches 
Inches 



b. Pleaie Indicate surface texture and type of walkways 
(e.g., smooth • concrete, rough : § gravel) * 

time irn^iikntiiS' briCtzurAce 



YES /(NO 



' c. Are there steps In any of the walkways? ( 
***If ^es t - 

, , complete the Checklist for Stairs (Section IV). 



< — » 



12' 



"If jo, 

please describe this area, including all dimensions. 
(Draw i diagram If necessary.) 

3to K iuii" dear Aor 

(Mi 4 incha oMm& 
<m lakh s/flffi 



»ES// 



b. This floor space; (check one) J 1 
is level , 

, is sloped, with a slope of 5 degree(s) 
has an abrupt change in level of inch(es) 1 

c. Are therf any other potential barriers, such as the type of 
surface (e.g., shag rug, gravel), protrusions, or other 
obstructions? 

"Mfjes, 

please describe. 'BE SPECIFIC) 



4) p "sh Side of door (the sWe on which you push the door open): 

HES y/No) a. Is there a clear floor space at least 4 feet deep and 5 feet 
^ wide? (See Figure 1.) k 

***If no, 

please describe this area, including ill dimensions. 
■ (Oraw a diagram if necessary,) 

fcfe^tys 1 feet deep bid 
' . I mbdV wide : 

k '• ' ^ ' 

t - I ■ 

b. This floor space: (check one) 
. V 1s level 

Is sloped, with a slope of degree(s) 

. has an abrupt change in level of . Inch(es) 



II. ENTRANCE DOORS *\ 
A. Location 

YES 10 • l) [s there more than one entrance?' 

*.'*lf /js, ' 

. please describe the location of this entrance, indicating the 
street that it Is on and Its position in relation to the other 
entrance doors. (Draw a diagram if necessary.) Also, be sure 
to complete a Checklist for Doorways (Section V) for each. . 
additional entrance door. 



Approach 

Ijfl NO. 1) Are there any steps leading to or from the dotrwy! 
'"If J*t * "' .. 1 
'complete the Checklist for Stairs (Section IV). 

2) Does the door open: (check one, and describe if necessary) , 
inward 

J/^ outward . ( 

„ both ways 4 

3) Pull Side of tbor (the side on which you pull the door open): . 

a. Is there at least a 5X5 foot clear floor space with at least 
Z feet allowance to the' latch side? 



>— bcz; 



MCtHttfUMOMiV 



YES //NO/ 




MCIIIIMIMORW.T 



e. Are there any other potential barriers, such as .the type of surface 
.. (e.g., shag rug, gravel), protrusions, or other obstructions? 



Ifyjs, ' 
please describe. BE SltCIFICf 



C. Door Measurements 

0IM l)is this door at feast 32 inches Hide?;'; ' 

•^♦If no, : ' 

' >hai Is the width v of the door? inches 

* NOTE: Look carefully at the pictures beloj-\ It Is very Important 
■ that you take your measurements from these points.' Be as 
accurate as possible ! (In an instance where there are ,; 
> double doors, one door must be at least 32 inches wide.) 



rOUTf 








/ 

i ! 












/ / 
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2) What Is the heigljjw the* door handle?/ (Measure frofn the ground • 
to the actual grasping area.) : . ^(} r inches . 
KES'/jSy 3) Is the threshold (doorsill) flush with the floor?'- ■ 

- " • "Wno, ' ■.. § .; 

- . , what is its height? /z, : inch(es) 

4) What is the weight of the door (l'.e. r , the M door pull")? < lbs. 
■ * '"If there are double doors, record the weight of both doors: 

. .. lbs. 

lbs. 

YES /(So) 5) Does the doorlock open? ' P. y .:: 

' 6) Does this doorway have: ' / 

KES/(ffl) a. an automatic door? .*! -Y 

»ES/© b. double doors? YY • 
VES/^O) c< doors in series (with a vestibule In between)? 



"'If as, . ; ■ v '.,v 

1) please be sure that a4?ckHit fprjtoorways (Section V) ' : H 
* is completed for each door br ^Kof'doors in the series; and 

2) please draw a diagram of the vef tfbi>1e t indicating the 
locations of all doors, the directions in which all doors 
swing. open, and all dimensions with the doors open 90 J . 
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III. IWTERIOR CONSIOERATIOWS / , 

,\- ~T . 

fyw-MpMi the following section fon each level of the facility: 



. :^U);fliewrciest pathway is 1 'y^Q*. ■ inchest" , 

'■• : '.''.' :? 'vV; ' ,. ' "Vie™ . v - "•<■*«. ••<• 

, 2); The widest pathway/Is . inches;'', v 

•', • •• • — fSf~ ■ te:v?L-#t*^ 

3) Please check the statement yHdpbKt describes thje fjclljty:, . - >. 
,,• • (check one) / * , -vV--. 

' / s > : • ^«£2? 

i_J The majority of pathways ajne wider than 48 inches; If; there [Y ) 
■ Is only one aisW Its width Is greater than 60 ; We^v ' * . ' ' 

\ [a] Approximately half of the pathways are wider than 48 'inches, - 

' ' Q The majority of pathways are less than 48 1nches\Wlde; \f . 

• / ahereU only one aisle, Its width Is less than 

. TES /^p) ji) Is there a checkout Une? 

7 • m ifi«. - 



how wide is It? _j_ 



■ Inches 



■ 'L 



7 
/ 



5) -Is there a rug or mat inside? 
***If JSi. • . ,;• 5 

please specify, below what kind of rug and location, 



B. Doorways :■ 
• YES l^j 1) Are there any Interior doorways? 
«**lfj«, 



please complete' a Checklist for Doprways (Section V) for each 
Interior doorway ••, * '* 



•C, Other, Features 



§)/ NO 1 • i) Are there any stairs' or steps? 




, completi the Checklist for Stairs (Section IV). 
IE)// NO ■ 2) Arc there aflfrtmps? ' . 

. , '. ' ' . . .. 
■ "Mf^es, 

■ complete a Che^t for Ramps '(Section VI) for each ramp. 
YES ^2) 3) Are there Any elevators? 1 
• ' ' **Mf yes, 

: ' , complete a Checklist for Elevators (Section VII) for each 
, : elevator. 

11110 4)' Are there any escalators? .. 
' •• * H If ^. 

' ' •'" please describe the location(s): ' 



01 NO 5) Are there any'public restropms? 
' / . *"Ifies,. 



' complete a Checklist for Restrooms <Sect1on VIII) foV each 
. a restroom'. . ' 

YE}// NO 6) Are there any public telephones? , 

: *«If£S_, ■' 

' complete a Checklist for Public Telephones (Section' IX) for each ■; 
telephone. • i 



YES / (wQJ 7) Are there any drinking fountains? ? 
"Mfjes, 

; ^complete a Checklist for Drinking Fount/ns 
prinking fountain, r 

ji, . * , 



•I.-- <7 



for each 



4o? 



♦ 



■'•! a:' 



■ V 
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I. CHECKLIST FOR STAIRS- 



1st the location of each '$1aW at.your si tfc. .For each stairway , ' 
fisted, Indicate, by letter whfch' of, the, requirements are me/. (T^rer . 
to the following page for details on letter choices.). Plerfe pvTO**^ ' 
further descriptions for requirement .that are not met. ; 



I r ■ ■ « (T 



LOCATION 



•ip-IC seUDdfloor) 



NUHBER 
OF STEPS 



HEIGHT OF A 
SINGLE STEP 
IN INCHES 



I 



10 5^5, 

/an**), 



bJmn 
(wits) 



' WIDTH OF. 
TREAD I 
'INCHES '• 



II' 



V 



LETTERS |AJ 



TJX 



entrance dccrqM 



.FURTHER 
$SC'R^TI0NS 



extensions 



Stai<way Requirement^ : 

A. Steps are of uniform- height, " :■«./ 

1. All steps have uniform tread' width. 1 1 ' ' ' ' 

C. There' are brightly colored strips on front edge of steps. 

D, Stairs have 'rounded nosings: ; 

E/ Staifi have sloping step risers. . # ' v.v, ,. • '[ 

; My There are handrails on both sides of stairs^ there is one handrail 
: goinj up the middle of the stairway. " i; ♦ ' 

; i : \G. Handrails extend at least 12 Inches beyond the top riser and ; at -least 
12 Inches plus one tread width beyond the botton riser. i ; 

H. No doors open directly onto top or bottom of staircase. 

I Surface is non*sl1p. 

J. Surface is non*g1are. 

If .Stairs are carpeted and carpet is securely attached OR stairs are 
not carpeted. 




■ V. CHECKLIST FOR DOORWAY^ 

A. Locatio n 

1) Check whether 'this doorway is an; 

entrance door 
- S Interior door 

2) Describe the location.^ this doorway. BE SPECIFIC! (Draw a 
diagram if necessary.) 



B. Approach 

m/Q i) 



Are there any steps leading to or from the doorway? 

camplete^the Checklist for Stairs (Section IV), 

2) Does the door open; (check one, and describe If necessary) 

_ j. Inward 
, '/"outward 
L both ways 

3) Pull Side, of door (the side on which you pull the door open): 



(K)/ NO * a. Is there at least a 5X5 foot clear floor 



2 fekt allowance to the latch side? 

I 



space with at least 





tt'CCIIMIllMOMllV 



YES / NO 



YES /f NO 



/ 



If no, 

please describe this area, including all dimensions, 
(Draw a diagram if necessary,) 



b. This floor space: (check one) ' ' 

/ Is level 

1s sloped, with a slope of degree(s) 

has an abrupt change jn level of L Inch(es) 

c, Are there any other potential barriers, such as the type of 
surface (e.g., shag rug, gravel), protrusions, or other 
obstructions? 

please describe. BE SPECIFIC! 



4) Push Side of door (the side on which you push the door open): 

a. Is there a clear floor space at least * feet deep and 5 feet 
, wide? (See Figure 1.) 

***If no, 

please describe this area, Including all dimensions.' 
(Draw a diagram if necessary.) 

Floor spate wide, and 

31" deep . HJ i 

i * ' i ■ »•' J. ' 

b. This floor space: (check one) ' . 



1s level 



Is sloped, with a slope of degree(s) - 

> m has an abrupt change in level of Inch(es) 



45 



YES 



c, Are there any other potential, barriers, such as the. type of surface 
(e«g.; shag rug, gravel), protrusions, or other obstructions? 

please describe, BE SPECIFIC) 



C. Door Measurements 



YE%/(S) 1) Is this door at least 32 Inches wide? 



" what Is the width of the door? It inches ■ , 

NOTE; Look carefully at the pictures below, It Is very Important 
that you take your measurements from these points. <6e aj, 
accurate as possible ! (In an Instance where there are " 
double doors, one door must be at least 32 Inches wide.) 



J35L 



i ■ 







A 

• 1 











V 



YES /NO 



YES /(N0 V 
YES /(n 
YES /NO 



2) What is the height uf thf door handle? (Measure fron'the ground 
to the actual grasping area.) 3)\0 inches^; 

3) Is the threshold (doorsill) flush With the floor? . -;' s ■ 
"•If no, ii y 

' what Is its height? % f. Inch(es) ' 

'.n J' -1 '••'•< A 

4) -What is the weight of. the door (I.e., the "doo^pull")? 0 lbs. 
***If there are double doors, record the, weight of both doors: 

• lbs. .V 



T 



YES/{N0^ 5) Does the door lock dpen? f . 

6) Does this doorway havei v ' * ; ■' 

a, an automatic door? ' 

b. double doors? 

c; doors In series (with a vestibule In between)?"; „• i 

***If yes, 

. I) please be sure that 4 a Checklist for Doorways (Section Vk ^ : 
Is completed for each door or set of doors In the ierfes;'ani 

2), please draw a diagram of the vestibule, Indicating the . , ^ 
/locations of all doors, the 'directions. in which 'all doors < ; . 
■ , ■ . swing open, and all dimensions with th? doors ppen 90°. 

■ ' 1 ■ . ■ / ■ ,* 



VI. CHECKLIST FOR MNPS . 



A. location 



1) Where is this, ramp located?.; In Jjfc ttCtf of-Mg flftt 

flog?) trading h jMes. 

B. Ramp Measurements 

1) How wide is the ramp? Inches 

2) What is the slope of the ramp (In degrees)? IS 0 < 

3) Nhat Is .its rise? Inches 

<) What is its horizontal projection or run? inches 

! j- pf-tohMofltonp 




YES /(NO J '1) Does the ramp have level platforms at the bottom and/top of each 
^ run that are at least 5 feet long and at least as wide as the ramp? 

1 ***If no, 

please describe these areas: d^m'-ktldl^ 1$ 1 

' (inly ■joncj. JCff'knSn^ nfriij. 

0 1 ' 

YES l^j 2) Does the ramp change directions at a landing? , , , 
"Mfyes, 

• 1 what are the dimensions of the landing? II inches 
YES/|no) 3} Do any do^fs open out onto ramp landings? 

***If jjes, ^ , "j 

q what are *the d |ensions,of the landing? Inches . 

YES ^No) 4) Do long ramps have le'vef platforms at least every 30 feet? 



C. Landings 



(9- 



' 0. Ramp Surface 



YES// NO l) J 'Is the ramp surface stable} firm and non-slip under all weather « 
conditions? 

***If no, 

please describe: 



■t 



fni)l NO 2] Do tie edges of the ramp have curbs (at least 2 inches hlghjytfails) 
^ ' railings, or projecting surfaces to prevent people from slIppW^ 
. ■■ ■ ' off the ramp? 

, E. Handrails • 

. mi^j 1) Are them .any handrails? ( 

M *Ify«, 

a)" Are they on one side OR both sides? (Circle one.) 

» 

b. How high are they, measured vertically from the surface of 
the ramp? 



YES / NO 



YES / NO 



inches 



ttJ 



c. Do they extend at least 12 Inches beyond the top and botti 1 ' 
of the ramp segment? 



,***Ifjo, 

* ■ ■ _ 

how far do they extend? 



ire%ey 
***If no, 



d. Are TJiey continuous, no^abrasive, and stable? 



pleasi describe: 



( 



X 



v 

ERIC 



4$ ■ 



VII, ELEVATORS 



A, Location , V- 
1) 'Where Is this elevator located? 



YES / NO 2) Are there any steps or ramps leading tp the elevator? 

***If£S, ' . 

. please fill out the Checklist for Stairs (Section IV) and/or the 
Checklist for Raops (Section VI), , / 

3) What | the widths if the pathways leading to the elevator range 

from? inches to Inches 



YES / NO 



a, Are there any corners or turns In these pathways? 
please draw a diagram, Indicating all dimensions: 



4) Which levels of this facility are not served by the elevator? 




I Controls 



\ 



YES / NO 1) Are there any special requirements for use of the elevator 
(e,g M key, special permission, etc.)? ; 

What are these requirements? * 



YES / NO / 2) Are all of the controls 35 to 54 Inches above the floor? «• 



***If no^ 



Indicate. theV^jglits^ of the controls that are less than 35 Inches 
or more thin:$4;;1nthes above the floor: . 



VES / NO 3) Are the buttons. labeled with raised or Braille letters beside them? ' 
YES / NO 4) Are there bells or Braille markings to jifl'dtcate each floor Iprtli ' * 



H'. Measureme nts 

.^r i ■ ; 

-A] PleaSe draw a diagram of the area Inside the elevator, indicating 
dimensions and door width: 



YES / .NO 2) Is the threshold less than Inch high on each floor onjwhich the 
( elevator stops?' 

**Mf no, , ' 1 

, please indicate the floors on which the threshold i\ mo^e than 
H Inch above the floor, and the height of the threshold on these - 
floors, EXAMPLE : "Second floor - height of threshold Is 3/4 inch' 



JL 



* VIII. CHECKLIST FOR RESTROOHS 



, , H, Approach to Entrance of Restroonu .' . " ' 
;\- ' 1) Where 1$ the restroom(s) located?- ftOf O^^t 



. TESijW/ , 2) Are'therfjany steps or ramps leading, to restrooiiis? , ' ' ? j > 

'; Co " please All out the Checklist for Stairs (Section iy) and/or 
■ ; ... the Checklist for Ramps (Section VI). ■/ '/ , . 



3) What do the widths of the pathways leading to the reStropjils 
range from? $Q Inches to jflQf inches { > « 
a. Are there any corners or turns in these pathways? 

. please draw a diagram, Indicating all dimensions! _ » j ?" \ n * 1 ' 

B. 'tears 



0 0 Q°Ol 



VES W' 3 ) Is to* « clear, turning circle 5 feet in diameter, or'a T-shaped 
v space 3 feet wide in both directions of the T (as shown in the 
;:• diagram below)? ' 



irw'ease comple te. a ..6he ck 1 i s t for Doorways (Section V) for each 
doorway- (i.nc1ijdihff/.:$fl|].^oors). '• . .v 

l Pathways* 

1) Wrtat are the widths of the pathways from the entry door 
; fixture and accessory? 



to each) 



l inches 

ft 



Inches 
Inches 



$)/ NO • 2) Are the pathways around corners at least 42 Inches wide? 



"\ ***If no. 

please describe: 



■ x 



•Accessory and fixtures atUeast 29 inches above the floor level may 
protrude^rttB' these areas, but not by more than 10 inches. 




D. Toilets 4 
Please fill In the following information about the largest toilet stall: 

1) What are the dimensions of the, largest toilet stall, In-inches? 

width length. ■ ■(' 

2) Where Is it located? ' Ihirt /3 QfilU One hlki. 



V 



3) Which way does the stall door open? (check .one) ' 

:'.<,-• 4 .J '. ,' 

^ Inward 1 (towards^ the toilet) ;>'V ^ 

/. outward! (stc .Scct /on t) ; 

both'ways^> ;' \ -., >4 ,,\ v ■ 

4) Please draw a diagram of this ^11ei : sta11 on the follpwlng page , 
using the Information' provided below:.' ■. ■ "' '« - y ." ■ 

a. location of ddorway' 

/•• b.; width of doorway : -W 

Ideation of toilet ,f <M*; J" 

\ d. location of grab bars 

^e. width of space between grab - 
bar and center of toilet 




; fl:, fv..d1n«is1^s of stall 





> / DIAGRAM OF TOILET STALL 

, r -*r. 




t" 




5} Is the toilet wall -neon ted OR ^r-nibunted ^? (circle one) 
^ 6) What Is the height of the toljet scot.'.MdWtd to the top of ■ 
the toilet seat? IS Inches 
7) He* hijl are the flush controls above the,' floor? dip inches 
^YEs)/ NO a, Are they jaVoperated? ' . • 
.■ ' • 8) How high Is the toilet japer dtspenfer above the floor? • • 
, inches 
(jtijjl NO a. Is it within easy reach of the toilet? 
YES / jjoj 9) Are there -any grab bars in this stall? ■ - 



please fill in the following chart: 



LOCATION 



HEIGHT (In inches) LENGTH, jin Inches) 



I " < 



I 

y — - 


Inches 


■ Inches- 


v, ■»'•■■ 


inches 


Inches , 




' ■5 . ■ Inches 


Inches 




Indies < 


inches 



I Urinals 

YES /|N0; 1) Is there a stall-type or wall-hung urinal with an elongated rim? 



where Is It located? 



2)ihijt fs. its height, or the height of the tyttturinaU above the V 



iff /i 



Inches 



3) Is there clear floor space of at least 30 X 48 Inches In front of 
this urinal? \. 



***If no , 

what are the dimensions .of this space?, 



' X inches 

'TOT length 



4) How k\4 awe the floor are the flush controls? 
YES / N{ • a. Are tMy hand-bperated? 



Inches 



F. Sinks 



% * 1 locate the sink whose clearance from the floor to the bottom of the 
" rim Is closast to (and preferably equal to or more than) 29 Inches, 
|f OR locate th^ciost accessible sink.. 

• 1) Where ^s this sink located? 

, * — a . 

2) How maty Inches of clearance are there from the floor to the bottom 
^ ■ of .the rim of this sink? 30 Inches 

a, How {^r does the clearance extend under the sink? 
' f ^ . Inches. fl 

t ; > 

' 3) How high above the floor Is the top of the rim of this sink? * 

■' * 3 3 Inches 

. — 







YES /(NO) 4) Is there clear floor space of jt -least 30 X 48 Inches In front of 
1 V this sink, extending a«maximumof 19 inches underneath the*sink? 

J 1 ■ 

3 



9 t . 
V 



1 cliir 

; lloor >k i 



■B 



. *"If no, 

what are the dimensions of this space?' X 7*- inches 
■■ ■ . "wTTOT" TeiigDi 

(YES)/ NO 5) Are pipes and sharp or abrasive surfaces under sinks insulated or 
. . | f ofveredf" ■ , 

/uy/ NO Are faucets easy to use with one hand without'tight grasping or 
■ • twisting? : * ' ■ \ , 

% 

YES / NO »7) to self-closing valves remain open for at least 10 seconds? 

W This s'mk does tJtb tovt self- tbw<j wives) 



11 CHECKLIST FOR PUBLIC TELEPHONES 



A. Location 



1) Indicate the location of this telephone below: '/flS/£fe •//)£ 




YES p 



YES / 



2) Are there any steps or ramps leading to this telephone? ' 
***If ies, . * • . , 

please fill out the Checklist for Stairs (Section, IV) and/or the 
Checklist for Ramps (Section VI).. 

3) What do the .widths of the. pathways leading to this pTione range' from? 

Jl_ to to ML 

inches • • 1 

a, Are there any corners or turns tn these pathways?' * ' 

...please draw a diagram, Indicating, all dimensions: - , 



YES )/ NO 



I. Approach to Telephone 
1) How can the phone.be approached? (check one or both) 
■ > ^ ' side approach 1 
forward approach ' 
. ,2) Is there a clear floor space at least * X 48 Inches? _ 
**W no, • \ 

please describe this area (draw a diagram If necessary): 



'A 



YES 



3) Is the phone contained In a phone booth? 
how wide Is the phone booth doorway? 



Inches 



YES /(Mo) 



YES ^HO 



4) Are there any protrusions that might present a barrier (such as 
overhanging parts or side panels? 

a, What Is the length of the protrusion (overhanging or side 
panels)? Inches 

r 

b, What is tile wiijth between overhang*? Inches 

c, What Is the height from the floor to the bottom of the 
overhanging parts? — Inches. 

C, Operation of Telephone 

> 

. t) How high (In Inches) is the highest operable part of the telephone 
from the floor (such as the coin slot or top of dial/push buttons)? 

' 62- Inches 

2) Is the phone:- (check one) 

\S push button 
m dial 

3) What Is the length of the telephone cord? 2?\ Inches 

4) Is the telephone equipped for persons with hearing disabilities? 

a, Is It Identified as such? 

5) Does the phone have raised lettering or Braille markings? 

please describe; \ 



X. CHECKLIST TO DRINKING FOUNTAINS 
A, location 

• * 

1) Where Is the drinking fountain located? 



YES / NO 2) Are there any steps or ramps leading to this drinking fountain? 
***If yes, 

please fill out the Checklist for. Stairs (Section IV) and/or 
, the Checklist for Ramps (Section VI). 

3) What do the widths of the patto)w leading' to this drinking fountain 

range from? inches to L ;/ ' Inches* 

YES / NO a* Are there any corners or tums N jn these pathways? 

"Mf^es, ' ! 

please draw a diagram, indicating all dimensions. 



8, Operation of Drinking Fountain 
VES / NO 1) Is drinking fountain han'd-operatedK 
***Ifyes, ... 

\i it operated on: (check one) ^ left side 

right side 

YES / NO 2) Isl drinking fountain foot-operated? 

3) On wall -mounted fountain, how high is the spout from the floor? 

inches ' 
4} On floor-mounted fountain, how high is the spout from the floor? 

inches 

• - v ' ' . , 

YES / NO 5) If fountain Is floor-mounted/are paper cups available? ■ 



INDIVIDUALIZED CHECKLISTS 

(FOR ADDITION TO THE GENERAL ACCESSIBILITY CHECKLIST) 

!. * 

I* 

XI. RESTAURANTS ' * . 

1) Is this restaurant self-service OR waiter-service /? - 

(Check one.) — — 

• «'»If self-service . 

iyi NO ' " a. Are there personnel to assist disabled persons'? 

Z) What are the business hours? li'MaM. - /Q p.* dgj/ij 



3) What is the price range? Breakfast: noF'SeNCd 



Lunch: $4 - 4 7 



A — — 

Dinner: _ S~ " &%ti 

@/ NO 4) A/e any tables less than 29 Inches, high? 

***Ifyjs, • 
where are they located and what Is their height 1n Inches? 

■ mtir rtn* &M>Z first At*r - 
>( 1 -tteih -height & Z? incAes 



YES /(£) a. Are blocks or risers available to raise'the height of tables? 

5) Are the tables fixed to the floor X OR moveable itf ? . ■ 
(Check one.) • ^ 

6) Are chairs fixed to the floor OR rnvM" (Ch^k.hh»..i: 

C)3l NO 7) Do the chairs have arms? ' . 

8) What Is the total- seating capacity? JQQ 



'60 



, «** ^' ; S^3Spfi?'^ fflLLMG QUESTIONS: 

•(y/ 19 J ) toj ^Wheelchair ijj^tf^^ciiMi without blocking an 

(©/ » 10) Is this permitted? : \V'\ '•, '"/' ' ■ 
US /(fo)l) Ij there an area .desivjftijted foriperions jn wheelchairs? 

please Indicate IflrpdtldW: , , 



' ' 1 ■/ '.]' 



NO 12) Is the chef/cd/k billing to bjend or puree any food items on the menu? 
, • ») *«t are the/bu.sfest.,: jmcjs t <)rowde<f hours at this establislwent? 



a. ^^,^j^^\kt^M 'percwt of the total seating 



•14) pmpitr'.: 



/•WiitvH; tiji oujiiof ;the jttcsbo .providing the Information for questions >i 



• ■* 7? r . *Wia| ) v hls^n 'posfi tl'dn. in 'this establishment?' _ 



-H-4- 



'./'a*. 



0 ■ < 



f 




.Vr,M 
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III. CLOTHING STORES 



A. Dressing Rooms • 

Please answer the following questions for the most accessible dressing 
room, based on such criteria as the dimensions of the room, the width 
of t e doorway, and the route of travel. If there are dressing rooms 
on different floors or in different parts of the store, be sure to 
complete this checklist for each section with dressing rooms. 

f X) Where js this dressing room located? ■ 



YES / NO 2) Are there any steps or ra«ps leading to. this dressing room? 

■ i ' '■ 

P ease fill out the Checklist for Stairs (Section IV) and/or the 
Checklist for Ramps (Section VI). _ . 

3) What do the widths o.f the pathway*; leading to this Mug wJ* 

■ range from? : ■ , inches to inches * 

YES / NO ' . a. Are 'Inert any comers or turns In these pathways? 

« >*Ifyes, ; ■ 

■i V i 

please draw iJiagra, -indicating $11 dimensions': 



4) Doors: Please complete a Checklist for. Doorways (Section V) for 
• ;■: each doorway leadlng'to this.dr^ssl'ng ropji.V- ■ - 

•5). The dimensions of this dressing rw* are'.' • ■{)<■ *'*< 



' . X inches' 

, tndtlv length 

(Draw a diagram 'if necessary.) 



/ . '8. Alterations 

I NO ' 1) rill this store alter clothes to meet the needs of custorors with 
v . ( • * physical handicaps? 



i 

I 



/ J r. ' ^ 



APPENDIX C 
Sample Introduction 
(Key and Standards) 



■ a' 
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EMC . 



The main entrance of each facility is locate! 
on ChurcftStreet; which hasVslifltly r,lq«! kick 
Surface, with some ircegula/ties. A sib 
description in . italics indicates that the 'store <z 
restaurant cannot be entered without going up ?; 
; down a flight of stairs.^ Details .that, would oM 
benefit wheelchair users' are emitted in tlwse site 
'..descriptions on the assumption that persons in 
;' wheelchairs would rarely visit these facilities 
■ Bold-faced wojfds are defined in Section ]0.D 
("DEFINITIONS OF TERMS"). 



1.0 PASSENGER DROPOFF 



. Jlie nearest drppidff' point ^vit v ;M;?«iirb; .cai4 r 
'■'•.'.(ranps or otherwise level approach, to, the en trsnce 
'■: is indicated; the number of paces f ran tiiiS' i^int 
• to the entrance, is also given, (Refer to the maps 
'■"for locations of stores and drop-off points.) 

E^anpie; OM College Street; 20 paces. 



2.Q ENTRANCE 



Unless otherwise indicated) the entrance meets all 
of the. standards described under Section 6.0. 

Potential barriers are mentioned. Items involving 

changes in level are described in, more detail 

below. • y. 

■ Slope ; If the approach, to the entrance is not 
i level (greater than l°.j, the angle of the 
slope is indicated in degrees, rounded off 
to the nearest 1/2 degree (refer ,to 
Section 6.1A). 

• ( . Example : A^ioaon to entrant not level <3' ) . t 

Steps' . If any steps lead to the entrance, they 
wilt be described in tlie same way as 
0 "INTERIOR Stairs" (see p. 6, Section 3.0) . 



.'. Hie door puir is indicated for each entrance door, ". 
"Door Pull" refers to tlie weight of 'the door (how' ' 
h?rd it is to pull open), as measured, in pounds by : 
a spring soile. 

• r^oniplo: Door Pull ' . 

Entrance doors. that lock' open and/or open both ways 
are also mentioned. 



v 



'3.0 INTERIOR 



Pathways. 'Ihe route of travel within each facility 
' is described by giving the narrowest and widest •• 
. pathway.. JjQthways that are wide? than , 60 inches *' 
.. are .denoted as 60+ inches, since this width. 
; .pw$3es; 1 arleqiiateVtoldiaic : turning- space. • The 
■ route, ot travel is : then, evaluated according to theV •H* 
following A-§tC rating system: >■ v \ , 
. . "A". - .'ihe majority of pathways are wider than * 
, 4fl"; it there is only one aisle, its width 
. l ' if greater than 60". , 
"B" - /^proximately .'half of the pathways' are . " 
; wider than 48". > ,' . • ; "# 

"C" . - Hie majority of pathways are less than 48" 
wide; if there is only one .aislfe, its." 
> width is less than 60". ." . '•*., ' 

Example: Pathways: range f m 2*-G0f inches (B),. ' > ' 

Potential barriers on 'each floor of the facility ■ 
are mentioned. Several items are discussed in more . 
'• detail below. " '[< } ■ i 

Stairs . If stairs are present, the number .oF 
steps is given. Items are mentioned that 
do not meet the standards for stairs 
(refer to Section 7.1). If front edges of 
steps have-bright strips, it is mentioned. 

Example; 4 steps: rear of' 3tore -(height. ot step*. 8", ■. 
square nosings, 2 hapJrails, no extensions). . 

If a ramp is present, the degree of tlie ■ ' ' , 
&ppe is given,. Items are mentioned that . 
do not meet the standards for ramps; (refer 
to, Section 7.2) . ;•" 

Example: Paitp (C) l&ais down fran elevator to floor' ■ " 
■< . (no level tailing ot, ty, n^ypdralls). , .; : c 



. Elevators . If an elevator is present, the ^cab 
• ; dimensions (width and length) are 
"■' ' ' mentioned in inches' followed, by the 
elevator's location. Items are mentioned 
. , that do not meet the; standards for 
elevators (refer to Section .7.3). If an 
elevator has* tactile markings^such as 
raised or indented lettering ^r braille j 
• - ' or audible signals, it is mentioned. * 

Example '.'Elevator , (70x71.^: located in rear of Rtora;. 
♦ ' all car oonttolsexorpt "bnoswsnt" aid "1st . 

floor" ate note th.in 54" stove floor . 

. ' « ' ' ■> ' '. 

Dressing flcoms . The most accessible dressing room 
is. described, based on such criteria as 
. tlie dimensions of the room and the route 
\ of travel. Pathways and widths of doors 
J to. dressing rooms are mentioned that ito 
| not meet the standards described iu 
(Sections 10.1 and 6.3. , 

f } Exairple r Largest Dressing towi (40 x 48") : jviUmay ■ 
/' to drowsing room (loos hot meet staitois; 

- ! width of door » 24", pull curtain. ( 1 

. A 

Tables in Restaurants- . Hie clearance .under tables 
'■■ is indicated if it is less than 29". 

1 ' 

4.0 RESTRDOMS '■'>■■■ 



IW .route pf travel ' within each restroom is 
described", by. giving the narrowest and widest 
, pathway. : Pathways that are wider than 60 indies 
ape denoted as , 60+ inches,, since this width 
', provides, adequate wheelchair turning space 
route of travel is to evaluated; accordingly to 
the following, rating system: ;■<.•'- 
Q- .Fixtures : are on w ! accessible route 
(Section 10.1) AND there • is adequate' space 
for a ' person in a wheelchair to , turn 
around (Section 10.7) v . ^ ... 
(§ -. Fixtures are on an accessibtLe route OR 
.;' there^s ■ adequate wtieelchair turning 
'spacc^.y, v;; v% ' .■ , "'■ J $ 
Q - Fixtures; are not on an. accessible route 
W \ there is not adequate '..wheelchair . 
. ; v turning space. ' ; '':/i"V' ! . ; /'.\.*' :. : 

'Example: Pathway inside restrocrn:- fames frbti 50-60+ iriches.,0 " 

For each restroom a description is given for • the 
..most accessible toilet, ur inal, • and ' sink - (based on 

the standards in Section 8;Q),' ; Unless- otherwise 

indicated, the toilet,, urinal and sink' meet all of 
. tlie standards despcib&l under Sections ,8.2^ 8.3, . 
■ and 8.4, respectively. ' Potential- barriers 'are.-v 

mentioned. * Stall dimensions are always 'given, , 



Unless otherwise indicated/ the restrooms are on an , 
accessible route. Titles on .restroom doors are , 
inditated in quotations, followed, by the number, of" 
toilets or stalls, urinals, and sinks; , ( 

Exanple: "ftnto" (2 stalls, 1 urinal, 1 sink), 

1 T "I ■ , 

Unless' otherwise indicated, the entry to J.he 
restroom meets all of the standards described under 
iSection 6.0. Potential barriers ace mentioned.* 
Hie door pull is indicated for restroom doors when . 
greater than 8 lbs. ' 



5.0 PHONG .. , .'> ' ■'. ' ; " 

Unless otherwise indicated, the phone meets all of 

the standards ♦described under Section': 9.0.: 

Potential , barriersj are mentioned. Itie type, of , 

controls (pur:li bjttons.or dial) is given for cveiry 

phone. If telephones liave - tactile markii^s . (such 

as raised or indented lettering or braille) or 

volume control, it is mentioned. • I • " 

Example: mm J Uxtftf In rear of store, (coin 

above floor, cord length = 27"). Dial, ■ • 



*If restrooms can only "Be accessed liy going up or 
down a flight of stairs, .barriers specific, to 
•^^air users . are anitted from the site. 
ERLCtlon. . ' gg ' 



*If restrooms can only be accessed by going up or 
down a flight of stairs, barriers speci^pj to 
wheelchair users are emitted, from the site 
description, ; • * ' • • 



6,0 'DOORS* 



6.1 Approach bo Door 

A. Hie slope shall : be loss than i: 48, or 
approximately 1°. 1 

B. Abrupt changes . in' level shall be less 
■ than 1/2 . V; . \. 

6 . 2 Doorway Sp ace* Requirem ents (see Fly . 1) 3 

A. tee shall {'be at least a 5x5' clear 
floor space -on the outside. ("pull side")' 
of the door with V allowance to the 
latch side. 

B. On the inside ("push side") of the door, 
a 5x4' clear floor space is needed. 





INACCCBSIOLE OOOIIWAV 



ACCMSIBU DOORWAY * 

Fia. I. Dc/ttvoy Spare RoTulrwnts . 
(Diagrams are fan National Center for a Battler Few tod'aw-nt.) 

6.3 Width of Door . Doorwfs shall have a 
minimum clear opening of 32" with the (tor 
open 90°, measured between the face of the 
door and the stop. ,f 

6.4 Height of Handle,. All manual door 
openers'shall be mounted) 36-44 " trom the floor 
surface to the center of/ tlie handle. 5 



\ 



:e doors, restroom 
these , standard:.. 



*AU doors (incadcMn«j entran 
\3oors, etc.) must meet I — ... 
68 &Nble doors (cbofcwayis. that have' two doors), 
FR 9 r -must Iwve at least onjjwr .that meets thesn 
^^stanjards. ' 



6j& 'ilireshfll d. thresholds at 4 doqrw|ys shall not 
w oxceed 1/2" in height. 6 . 



6.6 Doors in Series 



"A 



A. Consecutive Door Vestibules (see Fig. 2): 

1. If both doors swing out, the 
vestibule must be at least 43" long*. 

2. If either door swings in* the 
vestibule length must be at least 48" 
plus the width of the in-swinging 

' door. • . • • 



\ 
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Inieresiible' VMbbultk^^ ActwlMt VmIIMm 

i i 
Fig. 2. Consecutive D»r VestMcn , 
(Diagram is (con the National Center [or a Barrier Free Bivlronwnt.) 



; B. Right Angle Consecutive Door Vestibules 
(see Fig. 3): 

1. If both doors siting out, a 5x5'' 
unobstructed level space is' needed. 

2. If -either door swings in, the 
distance between the in-swinging door 
and its facing wail must be at least 

' 48" (with the door open at 90°').; 
vestibule floor space required in 
t!iis case is therefore at least 82" 
deep and 60" wide. 



< u 
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Fig! 3. Rt. Angle Confw. toor Ver-tltolcs 
(Dlfrjrwi la from the Ni^wjal Ccnt« for <i Girder Frqp Fhvl/<*wnt.) 



7.0 wrote 
* 



7.1 sfccs . Stairs shall meet 'the following 
'criteria* (see Fig. 4):, 



. wiwufl (see Fig. 

* A. Al}, slfeps 'shaa be of uniform* height; 
f risers <sh#l not exceed *7\ in -height, 
V Opcfrrisers are not permitted. 8 • 
n B, All steps shall f have uniform* tread width? 
toidth of tread shall be no less than 11" J 
C. *£teps shall not have square nosiilgs (they 
m should either have round nosings or 

toping risers). 10 
fi. Handrails shall be on both sides 'of the 
stairs; they shall extend at ' least 12" 
beyond ,the; top riser and at least 12" 
, ■ plus one tread width beyond the bottom 
riser, 11 

E. Doors shall not open directly onto top or 
bottom step, . , 




7.2 Ramps ' 

A. 1'he minimum clear width of a raup shall 
* be 36". 12 ; 

B. I1ie slope and rise shall comply with 
Figure 5. 13 

C. Ramps shall have level' landings at the 
bottom and top of each run, at least 5' 

, Bbng and at least as wide as the ramp, 1 ' 1 
.D. Ramps and landings with drop-off s, shall" 
.have curbs, walls, railings, or 
projecting surfaces that prevent people 
from slipping off the ramp. Curbs shall 
be a minimum of 2" high. 15 
E. If a r^np run has « rise greater than ■ 6" 
or a horizontal projection greater than 
72", then it shall have handrails* on both 
' sides: lfj ■ 

1. Handrails shall extend at least 12" 
beyond the top and the bottom of the 



raup, 



17 



2. Handrails shall be ,32-^4" high. 10 




Run -" 



Jlope* 
1:12 . 
1:16' 

'1:20 ' 



Steeper than 1:10 but no 6 
' steeper, than 1:8 . „ 

Staffer than 1:12 but no , ,, ' 
ft stwpcr than 1:10 \ t 6", 



Ma x 1 Tiuiniv T-la x"i mum 
Rise Run 



30" 
30" 
30" 



3" 



i » ' 

■rr 



30',, 
' 40' 
.50' • 



5\ 



'* A slppe' steeper than 1:8 ooM lowed! 

... i \ 

fig. 5. Allowable Ranp Dlmawlons • 



7.3 Elevators 19 

A. If elevators are provided, .all passenger 
elevators shall be on 'an accessible 
route. ' * ; r 

B. The. te opening and inside pensions 
shall comply with Figure 6. 

C. The -height of the threshold shall not 
exceed 1/2". 

D. AlUffiL controls shall be 35-54" above 
ir. \t 





conlrol 
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Pig. I. Elevator Dtowisions 
(Dlagras is from the National Center foe a Barrier free ftwiccnwnt.) 



8.0 RESTROOMS 



20 



8.1 Path of Travel 

A. Restrooms shall be on an accessible 
\ route. 

B. \ All fixtures and controls within the 

restroom shall be, on ,an accessible 
route, and a wheelchair turning space 

' shall be provided. / / 

8.2 Toilet 21 

A. Hie top of the toilet seat shall be 
17-19" from the floor. 

B. Flush controls shall be 44"- or less 
above the floor and hand-operated. 

C. There shall be two grab bars which 
comply with ^ the ANSI standards OTSI 
A117.H980, h>. 37-38). . | l, v 



, 8.3 Urinals 22 

A. The- height of all urinals shall be 17" 
or less, above floor. 

B. A clear floor, space 30x48" shall be 
provided in . front of . urinals to allow 
forward approach. . 

C. Flush controls shall be 44" or less 
* above the floor and hand-operated. 

' 8.4 Sinks 23 ." 

A. There shall be. a clearance pf at least 
29" from the floor to the bottom of the 
rim." ■ ■ 

B. 'A clear floor space' 30x48" .shall be 
h provided in front of a sink to allow' a 

, r forward approach;- this space may extend' 
a maximitft of 19" underneath the sink. * . 
• C. Faucets shall be operable with- one hand 
■and shall nob require 'tight grasping 
pinching, or twisting of the wrist. ( , 

"> 

a, r 

9.0 1ELEPHONES 2 '* •„ . 

9.1 Clear Fl oor or 'Ground Space. A clear, 
floor or ground space at' least 30x48" that 
■allows either a. .forward or parallel approach 
by a person using a wheelchair shall be. 
provided at telephones. 

9.2 Mounting Height. , The highest operable 
part of tlie telephone shall be 54" "from the, 
floor if a side approach is, possible, and 48" 
if only a front approach . is possible. * ■ 

■ 9.3 Cord : Length. The cord from" ■ the 
telephone .ta the hand set shall be at least 
29" long. 



73 
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9.4 Enclosures. , If ^ telephone enclosures- are 
provided, they shall' eonply with Figures 7 
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fig. 7. 'Side reach possible: the orortuhg shall br r* grea^r 
than 19*; tip height of the lowoot werhangfcq part, shall be ^..M*txT, 



oc greater than 27". 

■ m* 



i « 



48 

MAX 













i 












T 



















I- 


























... k--> 





4B 



-30' 



H01E: wt<jr, m* H i Mini * V. • Wti i' ' >I7\ ifi«,ii»i 



\ requi#3: if 



Fig* 8. forward reach regul#3: if the overhang is 
12":thcn the clear width of the enclosure shall l* 30" rrinl J 
clear width of the • enclosure in loss than 30* t]cn tiieVhw 
ta*st overhanging part shall be equal to or Areater than 2 




